
Revised June 2015  Page 1 of 3 
 

 

How to Submit a Question Using the Support Tab 

The “Support” button is available on every page of every application, even before you login.   

1. If you have a login for the system, do so at https://ga.edvera.com with the password that has 

been provided to you by an agency staff person. 

 

2. After logging in, select the “Support” tab. 

 

 

https://ga.edvera.com/
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3. The following screen appears: 

 

 

4. Fill out all the fields, then click “Submit”.   
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5. You will receive the following message upon successful submission of a “Support” tab question: 

 

6. Someone from the agency will contact you using the email you provided in the request 

regarding your question. 


